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Capital Tower, Cardiff The Pod, Capital Retail Park - Fullcircle Head Office

Fullcircle are celebrating the completion of Phase 2 at 
Capital Tower, Greyfriars Road, Cardiff.  
	 This prestigious £1 million plus refurbishment and 
fit-out contract continues with 11 of 25 floors having been 
completed in the last 6 months - on time and in budget.  	                         
The refurb has seen us brighten all communal areas within the 
building, and install some major energy saving devices which 
are already having a positive impact on both cash flow and the 
environment at Capital Tower.
	 All lights in communal areas and toilets have been 
changed to movement sensor lights and all taps are operated 
by infra-red, meaning they are only activated by the proximity of 
hands, having a positive impact in the reduction of instances of 
flooding and water usage. 
	 Occupiers have also reported improved motivation 
and productivity from those staff working adjacent to the areas 
that have already been upgraded. Proof, if it were needed, that 
investments into staff welfare are always worth it.

Fullcircle would like to take this opportunity to wish all our customers, 
suppliers and associates a very happy and successful 2010! 

Winter Edition 2010

TheCircular
The newsletter for Fullcircle’s corporate partners and supporters

Fullcircle on the move

Rising up-the sky’s 
the limit

NewsRound

Completion of phase 2 -
Capital Tower, Cardiff 

Expansion sees both office and warehouse 
move base. See full details inside.



If you’ve spotted someone abseiling down the new St David’s 2 
complex in the past few weeks, it wasn’t a publicity stunt.  The 
abseiling team, or rope-access and ladders-free specialists, from 
Aquaclean, associated company of Fullcircle, have undertaken 
the first cladding clean of the new shopping complex.
	 As South Wales’ premier rope-access and ladders-free 
window cleaning service, our specialist team are well versed in 
scaling some of the region’s tallest buildings.  They also regularly get 
some of the best views in the region, whilst ensuring the building’s 
occupants are left with a good view.
	 The team are highly trained in the safe use of ladders, 
harnesses, abseiling, cradles, rope access and hydraulic platform 
vehicles to ensure they can clean even the most inaccessible windows 
of the tallest buildings.  Safety is paramount when abseiling, and many 
hours of safety measures are undertaken before the first rope is tied to 
any building.
	 Fullcircle Director Marc Eckley says ‘we are very pleased to 
have been given the opportunity to showcase our abilities at such a 
prestigious development as St David’s 2, and use our abseiling team to 
add to the excitement being created within the development’.

Team Scale New 
Heights

       We’re very pleased to have 
been given the opportunity 
to showcase our abilities at 
such a prestigious develop-
ment as St David’s 2
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Fullcircle’s abseiling team 
work hard to keep St David’s 2 
in top class condition

Alex Pascoe, Abseiling Team

Fullcircle’s ability to provide a 
reactive maintenance service 
- 24 hours a day/365 days a 
year - is proving to be a huge hit 
with an increasing number of 
national customers.
          Already servicing 430 BSS 
trade stores nationwide, we 
have now joined forces with 
Alder King, DTZ and Ashtenne 
to ensure the highest standards 
are maintained throughout.

In late November, Fullcircle’s 
management team were invited 
to present to 25 members of 
the Estate Managers’ forum 
for schools in Cardiff. The hour 
long presentation delivered by 
Deborah Meredith introduced our 
complete service offering to the 
Estate Managers, and Marc Eckley, 
Paul Booth and Grant Rustici were 
on hand to answer specific 
questions raised around PAT 
testing, grounds maintenance, 
building and general Facilities 
Management. We also launched 
our new methodology which cites 
transparency as a key component 
of all transactions with Fullcircle.  

Back to school: Presenting the future   
A positive
reaction



LONGFIELDS
ASSOCIATION
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Paul Booth 
successfully 

finished in the top 
half of Men’s Health 

‘He-Man’ 
challenge in

Cardiff 

 
Marc Eckley has 

been invited to join 
the South Wales 

Variety Club 
Committee

Happy 50th 
birthday to 

Kevin Lang - long 
serving member of 

our electrical 
team

Fullcircle seem to have an emerging pattern 
- one of bucking the trend - as once again 
they have proven that the recession is not 
holding them back.
	 As the company continues to grow in 
turnover and staff, they have moved to 
prestigious new offices at The POD, Capital 
Retail Park, Leckwith, within a stones-throw of 
the new Cardiff City Football Stadium.
	 The new office is double the size of 
our existing premises at Cardiff Gate Business 
Park, and will be the base from which each of 
the departments within Fullcircle will operate 
allowing for an improved offering to our clients.
	 Not content with just moving offices, 
we have also moved to new warehousing at 
Trident Park, Cardiff, which allows sufficient 
storage, not only for machinery but also space 
to make and store our own bark mulch in an 
external yard. This will greatly improve our 
environmental credentials, and the long term 
plan for this site is to involve local schools and 
youth groups to get them involved in 
community environmental projects.

Fullcircle brand shares 
centre stage with 
Cardiff City Stadium

Fullcircle 
hit No.1

Projects such as Longfields Association are a reminder as to what can be achieved 
with positive action and community support.  Longfields has been providing support 
for individuals with learning difficulties in Swansea and the surrounding county since 
1952.  Fullcircle is delighted to show support for this tremendous cause, by donating both 
the materials and labour to enable the internal decoration of facilities at the charity’s base 
in Swansea.
Longfields Association
01792 405398  www.longfieldsassociation.org.uk

The Fullcircle re-brand is 
delighted to celebrate its 

first anniversary in 
December 09.

Head Office: The Pod, Capital Retail Park, Leckwith Road, Cardiff CF11 8EG

Warehousing: Unit 2, Trident Park, Glass Avenue, Ocean Way, Cardiff

Name up in 
lights

Giving Something Back : Fullcircle & Longfields Association
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NEW FACES

More news, updates and features in the 
Spring 2010 edition of  ‘TheCircular’ 
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Fullcircle is pleased to be able to offer 
asbestos services as part of its facilities 
management offering. From 
undertaking full asbestos surveys and 
managing the removal and disposal of 
asbestos from site, this new offering is 
already attracting much attention from 
our clients.

Please contact Head Office to discuss 
your requirements further.

Are you reaching your 
customers and promoting 
your site to its full potential? 
Fullcircle have both
the facilities and design 
capabilities to meet all your 
vinyl signage demands.

Please call 0844 906 0707 
for further details or visit 
www.fullcircleltd.co.uk 

Asbestos Surveys

Deborah 
Meredith

Position
Business
Development
Manager

Joined 
Fullcircle
October 09

Nikos 
Katis

Position
General
Maintenance
Operative

Joined 
Fullcircle
November 09
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Joined 
Fullcircle
November 09

Chris 
Saunders

Position
Office
Apprentice

Joined 
Fullcircle
October 09

Simon 
Herrington

Position
Integrated 
Systems 
Engineer

Joined 
Fullcircle
October 09

Protect your roof now and 
survive the rigours of winter

Vinyl Signage

As the nights draw in and the weather starts to worsen, building 
owners and facilities mangers might be wondering whether their flat 
roof will remain intact.  But for those whose might not last the winter 
Fullcircle have the answer! Recent developments in liquid-applied 
roof coatings mean we can now provide a long term seal for almost 
any type of substrate.
	 We can seal and waterproof in a single application, even 
under standing water, and also have products specifically designed 
for emergency use when a roof is already leaking.

It’s a sealed deal


